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1.2.R-LINE ocrasnseT 3a cobo#f npaso B OAHOCTOPOHHEM MOPAAKE HIMEHATL yKa3aHHLIC b
Tlpefickypaute Tapu(ppl 11a  MPEAOCTABAAEMBIE [0 HACTOALIEMY Tlorovopy yenyen ¢
npefBapUTEThHbIM yReaoMIeHHeM ABoNeHTa 3a 10 (accaTh AHEH) A0 AATHL BBCACHNA B ALHCTBHE
TAKWX HIMCHCHHI.

2. OBSI3AHHOCTI4 CTOPOH

2.1.R-LINE obasyercs:

2.1.1 Ipenocrasnate ABOHEHTY Yenyri 8 cootBeTCTBHH C [1peiickypaHioM, 0TBeyalotie no
KauecTBy PyKOBOASLUHM AOKYMEHTAM OTPACHH, CYLUECTBYIOLM CTAHAAPTAM H CepTHHKATAM.
2.1.2.fIpenocrapaats Yeayrd 24 waca B CyTKH exeanenHo 6e3 nepepoiBoB, 3a $CKAIOHEHHEM
npoBeAeHNA HCOBXOAMMBIX NPOPHNAKTHHECKIX H PEMOHTHLIX PAGiOT.

Mpu nposeaeHun npoduaakTniecknx pabor cpokom Gosee 4 wacos R-LINE ocrasaser 3i coboit
1PAaBO NPHOCTANARIMBATL OKA3AHHE YCNYI® C lpeasapHreabHuiv yseaomachnem ABOHEHTA
nyTeM pasMellenns COOTBETCTBYIOWEH HH(OPMaLlitM 1A CBOEM O(HMLUHANBHOM caliTe WWW.I-
line.ru.

21.3.06ecneunsati.  COGNIOAEHHC TaifHbl  CBA3H B COOTBCTCTBHE C  JAeHCTBYIOLLHM
3aKOHOAATENLCTBOM. JIOCTYN TPETLHM AHUAM K HIHhOPMALIMH, NONYYAEMON WIH OTNPABIACMON
ABOHEHTOM, 06ecneunsacTcs HCKNIOMUTENBLHO B COOTBETCTBHH C 3akoHami PO,
2.1.4.0nosewar, AGOHEHTA wuepes cpeactsa maccopodt HH(opMauuu 06 H3MEHCHHAX B
Tapu(dax Ha NPeAoCTABIsCMbIC MO HacToAweMy Jorosopy Ycnyrd, B COOTBETCTBHM C n. 1.2
HacToswwero [lorosopa ve meHee uem 3a 10 aHel 10 Hauana WX AeHCTBHA,

2.2. AROHEHT o6s3yerca:

2.2.1. BeinonHats 1pe6oBanHs, H3N0KeHHbIE B PernameHTe;

2.2.2. CsoespemenHO NPOM3ROAHTH OMJIATY NPEAOCTABASCMbIX
GesnanuiiibiM  CNOCOBOM, B COOTRETCTBHN € HACTOALUMM
Per1aMCHTOM i (1aI01" OBbIM 34KOHOAATEI bCTROM PD;

2.2.3. Couepxarb B HCIIPABHOM COCTOAHHHM AOOMEHYCKYIO JIMHHIO M NOJb3OBATENLCKOE
(oKOHEHHOE) 0BOPYAOBAHHE, HAXOAALLMECH B tHOMeweHuH aboHeHTa, a Takke cobaoaaTte
npasiIa KCMAyaTauHH 3T0ro 060py A0BaKHA,

2.2.4, late cornacHe Ha 06paboOTKY CBOMX IICPCOHANLHBIX AAHHBIX;

2.2.5. AGoneHT o06s3yetca He nosance 14 (ueTblpHaauaTH) KaneHAapublx Aueli  nocne
3akniouenua  Hactomwuero Jorosopa nepeaate R-LINE  3asepennsit  yrioasomouenuis
npeacTasnTecM ABOHSHTA CIHCOK fiHIl, MCMONB3YIOWHX €0 NO630BaTC/ILCKOE (OKOHEUHOE)
060pyA0BaHIC, C Yia3aHHCM (hamHAuK, HMEH, OTUECTBA (NPH HASIMUNH), MECTA XKHTECNLCTBA, &
TAKKE PCKBMIUTOB OCHOBHOIO AOKYMEHTA, YAOCTOBEPAIOWLEr0 JitiHOCTL. AGOHCHT nepesaeT
BbILUEYKA3AHHYIO HH(OPMALMIO MPH YCNOBHH (1OyHENNs COrNacHs JiMU, HCNOAL3YIOUHX €ro
nonw3oBatensckoe (OkoHeunoe) obopyaosanie, Ha nepeaavy n odpaborky R-LINE (Bkaiouas
cbop, 3anich, CHCTCMATH3ALLO, HAKOMJIEHHE, XpatieliHe, yTo HelHe (0GHOBNEHHE, N3MCHEHHE),
n3BACHEHME, HCnoAb3oBaune, nepeaddy  (pacnpocTpatiente,  HPCAOCTABIACHHE,  AOCTYI),
obessunpanue, 6I0KHPOBAHKE, YAAICHHE, YHHUTOXKENHE) HX NEPCOHANLHBIX AaHNbIX HA BECh
CpOK Ac¢HCTBHA HacToawero Jlorosopa.

2.2.6. ABoHeHT 06434aH OGHOBNATL CNHCOK, yka3aHHbIH B 1. 2.2.5. Hactoswero Jlorosopa u
npenoctaniiats ero R-LINE e pexe oaHoro pasa B ksaptan.

3. lIOPSIIOK PACHETOB

3.1.0nnata 3a norpeGnennsit  Tpadik npou3poanTcs AGOHEHTOM B COOTBCTCTBHH C
Mpunoxeunem Nel k nacrosweny Jorosopy 110 seicTaBaenHomy R-LINE cuery.

3.2. AGOHCHT ONAAYHBAET OKA3LIBACMBIC 1O HacToswemy JloroBopy YciyrH nyTem BHECEHUSA
asaHcoBbIX nnaTesxeii Ha pacuerHbit cueT R-LINE. Tlpu ocylwecTsieHuH agaHCOBOro nuiaTtexa
AGOHEHT B KAUeCTBE OCHOBAHHMA MAATEXa YKa3bIBACT CCIAKY HA HOMEp nacTostucro Jorosopa.
3.3. Exemecauno, B cpox a0 {0 (aecaroro) uucna mecaua, Cneayiowlero 3a PacueTHbiM
nepuoaom, Onepatop cuasm sbictasnseT Aboueuty cueT-QakTypy H At 06 Okazauubix B
Teuenne PacuerHoro neppoaa Yenyrax. Opurutiasiui AOKYMEHTOB HANPABIMOTCA M0 NONTC HAN
KYPLepOns 110 110MTOBOMY aapecy AGoHewTa.

3.4. Ecn cymma abanca ne GyAcT 3adrtciia NONHOCTBIO B CUET onnaThl Yeiyr 3a PacuetHbii
{IEPHOA, TO OCTATOK JEHEXHLIX CPEACTB, BHECEHHbIX AGOHEHTOM B KauecTse apalca,
NEPEHOCHTCA Ha NOKPLITHE HaUHCNENHIT CHETA 3a cneaytowwHil PacueThulii nepHoa.

3.5. JlaToii onnaTbl CUMTAETCA AATA 3a UCACHHA AEHEXHBIX CPEACTD Ha pacueTHbli cuer R-LINE.
3.6. B cayuae npegoctansiena R-LINE Yeayr 110 HacToswweMy 40rosopy B TENCHHE NHEN0AHOro
MCCHUA, HX CTOMMOCTH PACCUMTLIBACTCA H3 (DAKTHHECKOrO KOJutuecTha AHCH NPCAOCTaB/ICHHA
Yeityr, npu 3TOM MecsU NPHHNMAETCH pantbiag 30 aHAM.

3.7. R-LINE obecneunpaer ABOHEHTY pocryn k indopsauuu o norpebacHuuIX yeayrax
7. AIPECA H PEIKCBH3HTLI CTOPOH

HUHIHBIM - HIIH
Mpeiickypatirom,

yeayr,
Jlorosopon,

Atk HDOFABHE, o nuue ampeicropa Maxauesa Xania [ajokuenHa, ACHCTBYIOWHT Ha OCHOBAHHH
svitte anpeicropa AioGosa ['yceiina DXan0BHua, ACHCTBYIOULEro HA OCHOBAHHH

J10ropop 0 HHIKCCNEAYIOLLEN:

AOroBOP Ne 010015715

oT «11» ausaps 2022 r,

ipexcaenue PecnyGnikn Jarectan «/larectanckiii 6a30Bbid MeantHHCKAI Konneaxk HM. P ILAckepxatonar.,

Yeraba., C 0A10i cTOpOHLl, H OBLLECTBO C OFPAHH1EHHOI
VYerasa W nueH3H Pockomuaniopa PO

nnatexax. C aannoi undopmauneit ABOHEHT MoxeT 03HakOMUTLCA HA catre R-LINE no
aapecy «www.r-lineru/usen.

3.8. Cymma nacronittero loropopa coctasnset __
4, POPC-MANOP ‘
4.1.B cnyuae BO3HHKHOBEHHS OBCTOATEALOTH HEMPCOAONHMONH CHJIbl, K KOTOpbIM oTnSchTcx.
CTHXNitHbIC GEACTBHS, ABAPHH, NOKapbl, MACCOBLIE GECTIOpAAKH, 3a6aCTOBKH, BOCHIDIC LCHCTBHA,
BCTYMAEHHe B CHJlY 3aKOHOAATEJbHBIX AKTOD, NPABHTENLCTBEHHLIX nocTaHobneHuH  H
PACTIOPMKCHHI FOCYAAPCTBEHHBIX OPIaHOB, NPAMO Hilit KOCBEHHO 3AIPCLUAIOLLIY yKAIAMILIC B
pactostiiem  JlOroBope BMABL ACATCILHOCTH, MPENATCTBYIOWHE OCYLIECTBICHHIO CTOPOHAMH
cBonx (yHKumii rio uactoswemy Jloroopy, H HHBIX OGCTOATENbCTB, HE 3ABHCALLNX OT
BoncH3bABAEHHs CTOPOH, OHH OCBOGOXKAAIOTCA OT OTBETCTBEHHOCTH 32 HEHCNONHEHHE BIATLIX
Ha ceBa 06a3aTenbcTs, ccan B TeueHne 10 (RecAT) JHER C MOMEHTA HACTYMAEHHA TOKHX
06CTOATEALCTE H NPH HAJNHIHH CBA3H CTopoua, NOCTPAAABILAA OT WX BAHAHHA, AOBCACT A0
coeaehua Apyroi CTOpOHBI HIBECTHE O CAYUHBLUCMCH, a TAKOKE NPEANPUMET BCE yCHIHA ANs
ciopeliluet IHKBILALHH 10CACACTBHH (hOpC-MaxOPHbIX 00CTOATEABCTB.

4.2.Cropona, nouecwas yOuiTkH B CBA3M € (POPC-MAKOPHBIMH OGCTOATENbCTBAMH, MOXET
noTpeboBaTe  OT  CTOPOHBI, cTaswed  OObEKTOM  AEHCTBHA  HENPEOAOTHMOH  CHAbL,
LIOKYMEHTANbHLIX OATBEPKAECHHH 0 Mmacwrtabax npoucucauwmx cobuiTii, a Takke 06 Hx
BIHAHHH,

S. OTBETCTBEHHOCTHL CTOPOH

S5.1.3a HeBBINOAHEHHE HAN HEHAMICHKALLEE HCROJUICHHE 063aTeNbeTB 110 HacTosAwemy [lorosopy
R-LINE 11 ABOHEHT necyr marepiansHyio OTBETCTBEHHOCTh B COOTBETCTBII C ACHCTBYIOLIMM
3aKoHoAaTENsCTBOM P,

52.R-LINE He oTBeuaeT 3a coaepxanue uH(pOPMAUHH, ncpeaaBaeModt H  MoayuaeMoii
ABOHEHTOM, 3a uckniouenuem coberaeHHoi nudopmauun R-LINE.
53.R-LINE mne Hecer OTBETCTBEHHOCTH 32 KauyecTBO KaHaoB obuiero
NIOCPEACTBOM KOTOPBIX OCYLLECTBAETCA AOCTYM.

5.4R-LINE He iicceT OTBCTCTBCHHOCTL 3a NPAMOIt M KOCBEHHBIA yuiep6, npuuuHelimbii
ABOHEHTY s pesyabTare HECABKUHOHHPOBAHHOFO HCMONL3OBAHMA TPETLHMH Jr' %
seiacieriod ABOHEHTY aunun.

S.S.R-LINE HeceT OrBeTCTBEHHOCT 3a obecneueitHe COXPAHHOCTH W CONEPKAHHE B
COOTBETCTBHII C YCTAHOBAEHHLIMH HOPMAMH YuacTka sblaenentol nunuu or y3na R-LINE no
Touku aoctyna («ITocneaned Mumim).

5.6,ABOHEHT Hecet oTsercTBeHHOCTh 3a obecneucHie COXPAHHOCTH H COAepaHWE B
COOTBETCTBI 11t C YCTAHOBIICHHBIMH HOPMAMH TIOCNEAHCHT MHIIH.

5.7.ABOHEHT o6a3yetcs ucnoneionatb ycayrd R-LINE Tonuko nerasehbiM obpasom u He
nepenockts na R-LINE otserctsentocts 3a yuwep6 nioboro pona, Harecenusii ABOHEHTOM
i tperbeit CTopoHoit 8 xoae wenoassosaius ABOHEHTOM ycnyr R-LINE.

5.8. ABOHEHT o6azyerca ne nepenpoaanati yCjyrh, orosopentibie B HacTostuem Jorosope
Tperheit CTopoHe.

5.9.B ciyuae 1OBPEXACHHA  YHACTKA
nponspoastes 3aciet ABOHEHTA.
5.10.ABOHEHT obssyercs uc npeanpuHHMATL AEHCTDHH, KOTOPLIE MOryT nobredb 3a coboli
cOom B PABOTE CHCTEMBL it HIbIX ACHCTBIHH, PoTHBOPEUAlHX Pernamenty. B npoTusHom cnyuac
R-LINE ocrasnset 4a coboi npaBo b COOTBETCTBHH C PernamMeHTOM NMPHOCTAHOBHTbL OKa3aHie
yeayr ABOHEHTY 11460 » oaHOCTOpOHHEM NOPAAKE PACTOPrity Th HACTOsUHIT JloroBop. JeHbri
BITOM CNy'ae He BOIBPALLAIOTCA H NPETCHIUK HC NPHHHMAIOTCA.

6. CPOK JEfICTBUS H fIOPSIAOK PACTOPIKEHHS JOI'OBOPA

6.1 Hacroawnit Jorosop sctynaet s cuny ¢ 11.01.2022r. u aciicrayet ao 31.12. 2022r. Ecrm nu
oana u3 Ctopou a0 15 Aekabpa Tekyulero roaa He ONOBCCTHIA APYrYIO O KENAHHH PACTOPTHYTh
unl mepecmotpets [loroBop, ero AeMCTBHE ABTOMATHYUECKH MNPOMICBAETCA Ha caeaylouttii
KaJIeHAApUbIFA roa.

6.2. ABoneHT Brpase B N060E BPeMs B OAHOCTOPONHEM MOPAZKE PACTOPFHYTb AOrOBOP NPl
YCJOBHH ONAAThl MM [OHCCEHHBIX ONEPATOPOM CBA3H PACXOAOB 110 OKA3AHWIO MY
TCJIEMATHUCCKHX YCsIyT cBa3u. [lops#aok OAHOCTOPONHErO OTKAa3a OT HCMOJIHEHHS A0IOBOPa
ONPeACHACTCH A0/ OBOPOM.

B ciiyuasx, DPEAYCMOTPEHHBIX 3aKOHOAATENILCTBOM PX, usn B cyuae HapyuieHHa aGOHEHTOM
TpeGOBaHHUN, YCTAHOBJIEHHLIX AOTOBOPOM, B TOM YHCNE €POKA OMAaThl  OKa3f
TenemaTiueckx yeayr csasu, R-LINE umeer npao npHOCTaHOBITL OKA3aHHeE TEneMaTHY .
yCNyr CBA3M A0 YCTPaHEHHA HapyleHns, MHCbMCHHOTO yBeaoMHB 06 3ToM aboHenta. Eeau
aBOHEHT HC yCTpasuT HapylleHjte B TeuwcHHe O MecAueB C AATbl NOJNYHEHHS HM MHCLMCHHOrO
YBCAOMJICHHA ONCPATOPA CBA3H O HAMEPCHHII NMPHOCTAHOBHTH OKA3AHHE TENEMATHUCCKHX YCayT
CBA3M, OMEPATOP CBA3M BIIPABC PACTOPI'HYI'b OrOBOP B 0AHOCTOPONHEM MOPAAKE.

6.3.Bce cnopsl 1 pasHOCiacHs PeWAIOTCs MyTeM Neperosopon. B cayuae, €c/ii pa3sHOTnacHs H
criopbl He MOryr GObiTb pELIeHb! MyTeM MEPeroBopoB, OHH PeWaloTcd B COOTBETCTBHH C
ACHCTRYIOIHMM 3aKOHOAATENLCTBOM Pd B ApOUTpaXHom cyne Pl

(nponticsio) pyGneit.
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